CASE STUDY:
Kirton & McConkie — Law Firm

NearPoint Solved the Case for

Law Firm Kirton & McConkie

ATTORNEYS AT LAW

#F Before NearPoint we were at risk

of losing up fo a week’s worth of
data but now if the server should
fo go down or become corrupt,
the potential for data loss is
minimal. This gives everyone

peace of mind. gy

— Joel Woodall
Network Administrator

CUSTOMER PROFILE:

Kirton and McConkie, Utah's
largest law firm, was having
trouble managing their growing
Exchange database and
providing service fo their 170
users so they went shopping

for an email management
solution. They found what they
were looking for with Mimosa
NearPoint.

Solution

Using Mimosa NearPoint, Kirton
& McConkie has shrunk their
Exchange Database from 120
CB to an efficient 20 GB. They
are also able to search the email
archive for legal discovery in
minufes—a fask that used fo take
days.

Benefits

= Saved 100 GB of total
Exchange storage by deploying
NearPoint's Mailbox Extension
feature

* Reduced time and costs of

searching email records for
legal discovery

= Restored an entire mailbox in
minutes saving hours compared
fo tape based recovery

= Fully protects email data without
impacting the Exchange server

Overview

As one of Utah's largest law firms, Kirton & McConkie provides ifs clients with a full range of legal services
both in the United States and internationally. The firm takes pride in providing quality legal work at a
reasonable price fo all of its clients, whether they are individuals, small businesses, large corporations, or
multinational insfitutions. Kirfon & McConkie has received the highest rafing for professional and ethical
standards by Martindale-Hubbell, and is listed in the prestigious Bar Register in its list of “preeminent law
firms" in the United States.

The Situation

The Salt Lake City law firm has 70 lawyers and additional support staff who use email as a primary
method to communicate with each other, clients, investigators and others essential o their cases. For
Kirton & McConkie, email has become the most important record of business communication. They had
used a backup product to perform a full Exchange database backup on the weekends and incremental
backups during the week but the tape backup software did not support the ability to search for information
contained in an email or attachment. Additionally, increased activity and large attachments, somefimes as
big as 2 or 3 gigabytes, had grown the Exchange database fo an unmanageable 120 GB. The risk of
losing pertinent information was daunting, and managing email data and mainfaining seamless access to
archived information became a mission-critical task.

Search for Email Archiving Solution Ended with Mimosa NearPoint

Joel Woodall, Kirton & McConkie's Network Administrator was immediately impressed with Mimosa
System’s NearPoint, a unified solution that provides email archiving, recovery and storage management.
NearPoint promised to relieve the sforage pressure caused by Kirfon & McConkie's “save everything”
policy and fo create “supersized” mailboxes for the pariners and staff. NearPoint also promised fo provide
easy access fo the indexed email archive for partners and staff fo perform quick legal discovery using the
NearPoint eDiscovery Option, an add-on to Mimosa NearPoint.

Restoring messages and attachments was equally
important. “We were relying on diskto-disk and
fape backup, but resforing data from backup
fapes could take up to three days. Fortunately,
we have never experienced a catasfrophic loss
requiring full restoration of data, but we did
have the need fo resfore individual messages or
string of messages. Although this was virtually
impossible fo do using the fraditional tape
backup solution, NearPoint could accomplish
that in just minutes,” says VWoodall.

NearPoint Benefits for Data
Protection

With NearPoint deployed, now all of Kirton &
McConkie's Exchange data is profected using
the NearPoint Application Shadowing which

is a confinuous data protection method. Using
NearPoint, there is no long "backup window”
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because everything is captured in near reakime using the Exchange fransaction log files. Adds Woodall, #¥ | st year, we had a legal
"Before NearPoint we were af risk of losing up o a week's worth of data but now if the server should to go case that required full search
down or become corrupt, the potential for data loss is minimal. This gives everyone peace of mind.” Now and discovery of all email

all of Kirton & McConkie's email data is protected without impacting the firm's productivity. o uTEsien for @ pertauer

client. Without NearPoint,

NearPoint Benefits for Reducing Exchange Storage
we had to mount and search

Using NearPoint, Woodall has eliminated mailbox quotas for end users, providing them with “super-size”
mailboxes. With NearPoint Mailbox Extension, Woodall defined policies that allowed mailboxes on the
Exchange Servers to be extended fo the NearPoint server. Messages were then migrated using parameters
such as message size and age and mailbox size watermarks. Using these policies, NearPoint extracted
the appropriate messages and attachments and replaced them with stub files that point to the copy of the

message residing on the NearPoint server. search our entire email archive
in minutes. gy

old backup tapes, a process
that took days and weeks and
countless man hours. Using

NearPoint, we can quickly

Woodall insfituted policies that extracted messages older than 30 days and larger than 500 KB. This
allowed him fo “shrink” the Exchange database by 100 GB. Today the Exchange database is an efficient — Joel Woodall
20 GB. Network Administrator

NearPoint Benefits for Legal Discovery

At Kirton & McConkie, the IT staff offen receives requests from partners or staff asking fo find email

o . ) . ] ) ) About Kirton & McConkie
communication for a case or client. In the past, this was a difficult and fime-consuming procedure. With

As one of Utah'’s largest law

NearPoint's eDiscovery Option deployed, partners and sfaff can quickly perform large and sophisticated i, [lien & MeConlie
search and discovery across all Exchange items including emails, calendar entfries, contacts, etc. A wide provides its clients with @
range of search features allow messages to be easily discovered and culled, including multilevel searches, full range of legal services
identifying BCCs, and fracing conversation threads. What used tfo take almost a day’s work to accomplish both in the United States and
now fakes minutes. internationally. The firm fakes

pride in providing quality legal
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Figure 1: NearPoint eDiscovery Option provides
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I Ao T o e _r:| powerful collaborative search capabilities. About Mimosa Systems
Mimosa Systems, Inc. delivers
"Last year, we had a legal case that required full search and discovery of all email communication for a next-generation information
particular client. Without NearPoint, we had to mount and search old backup tapes, a process that took management solutions with
days and weeks and countless man hours. Using NearPoint, we can quickly search our entire email archive Mimosa NearPoint™, providing

in minutes,” declares VWoodall. a live confent archive for

Microsoft® Exchange Server.

Benefits Delivered Across the Organization NearPoint unifies archiving,

eDiscovery, recovery and sforage
With 175 users now using NearPoint, Kirton & McConkie is realizing benefits across the organization, from / / J

reducing storage on Exchange, to allowing fast search and discovery of all the archived data, all while assuring email continuity and
improving overall Exchange Server performance. regulatory.

management in a single solution,

NearPoint: Unified Information Management for Exchange
Ik M sI MOSA

Mimosa NearPoint delivers a unified information management solution for archiving,

TEMS
eDiscovery, recovery, data profection and sforage management. Contact Mimosa Microsoft
. i, Mimosa Systems Inc .
foday fo see how NearPoint can solve your critical Exchange challenges. GOLD CERTIFIED 3900 Comnado Drive
Partner Santa Clara, CA 9505 4

Tel: 408.970.9070
©2007 Mimosa Systems, Inc. Al rights reserved. Mimosa, Mimosa Syslems, Mimosa NearPoint and NearPoint are frademarks of Mimosa Systems, Inc., in the US. Al other company and .
product names are frademarks or registered frademarks of their respeciive companies MSICS_KM_2.07 www.MimosaSystems.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


